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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company

High Low Medium FCR Total
Human Services 1,979 1,990
1,216 1,216
Customer Company Total 1,979 1,990
1,216 1,216
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Human Services 5 1,979 6 1,990
3 92 1 96
Customer Company Total 5 1,979 6 1,990
3 92 1 96
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Human Services 5 1,979 6 1,990
1.04 0.47 0.59 0.47
Customer Company Total 5 1,979 6 1,990
1.04 0.47 0.59 0.47
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Human Services 5 1,979 6 1,990
0 61 0 61
Customer Company Total 5 1,979 6 1,990
0 61 0 61

Page 232 of 841



Enterprise Incident Report November 2011
As of 12/5/2011

|Human Services I

Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Human Services 5 1,979 6 1,990
1.53 3.57 2.25 3.56
Customer Company Total 5 1,979 6 1,990
1.53 3.57 2.25 3.56
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INC000000023113  Jennifer Gee Application Error Novell GroupWise TIR Missed: No TIR: 0.00
USTEPS Support Robert Downing Human Services Low Closed TTR Missed: No  TTR: 1803.10
INC000000023313  Tammy L Davis Application Password Utah System for Tracking Eligibi TIR Missed: Yes TIR: 1.33
USTEPS Support Robert Downing Human Services Low Closed TTR Missed: No TTR: 1801.83
INC000000109587 Kathy Moore Application Reporting Utah System for Tracking Eligibi TIR Missed: No  TIR: 0.06
USTEPS Support Robert Downing Human Services Low Closed TTR Missed: No  TTR: 724.08
INC000000368809 Dirk Murdock Application Error Microsoft Access TIR Missed: Yes TIR: 437.06
Application Support Dennis Allred Human Services Low Closed TTR Missed: Yes TTR: 437.06
INC000000387530  Jayson Smith Application Error ZENworks for Desktops TIR Missed: No TIR: 0.43
Rural South Desktop Support Ryan Bennett Human Services Low Closed TTR Missed: No  TTR: 1.81
INC000000392633  Candice Barber None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Dane Smith Human Services Low Resolved TTR Missed: No  TTR: 4.55
INC000000396729  Kent Karren Application Error Citrix ICA Client TIR Missed: No TIR: 0.35
Application Services Tony Larsen Human Services Low Closed TTR Missed: Yes TTR: 189.62
INC000000397103  Donna Jordan PC/Laptop Performance None TIR Missed: No TIR: 0.76
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.76
INC000000397689  Joy Stover PC/Laptop Hardware None TIR Missed: No TIR: 0.45
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.45
INC000000397775  Gwynith Welch PC/Laptop Performance PGP TIR Missed: No TIR: 0.30
Rural South Desktop Support Meladye Shively Human Services Low Resolved TTR Missed: No  TTR: 4.31
INC000000399044  Stephanie Stuart PC/Laptop Error None TIR Missed: No TIR: 0.14
Rural North Desktop Support Neil Smedley Human Services Low Closed TTR Missed: No  TTR: 0.14
INC000000401234  Jana Gierisch Application None Novell GroupWise TIR Missed: No TIR: 0.02
Application Services Tony Larsen Human Services Low Closed TTR Missed: No  TTR: 2.92
INC000000401590  Vickki Carver PC/Laptop Hardware None TIR Missed: No TIR: 0.80
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR: 0.80
INC000000402689  Tiffany Sandberg Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000402827 Laurie Fuhriman Application Error None TIR Missed: No TIR: 0.21
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR: 0.51
INC000000402970  Verla Roach Application None Microsoft Excel TIR Missed: No TIR: 0.44
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 3.62

Page 234 of 841



Enterprise Incident Report November 2011

As of 12/5/2011
|Human Services I
INC000000404029 Marian Scothern None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR:
INC000000404117  Georgina Truijillo Application None None TIR Missed: No TIR: 0.04
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 412
INC000000404999  Christine Hamontree Application Error M86 TIR Missed: No TIR: 0.12
Security Bart Grant Human Services Low Closed TTR Missed: No  TTR: 0.27
INC000000405523  Jeff Kindall None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR:
INC000000405537 Mark Dallimore None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR:
INC000000405653  Eva Clarke None None Novell GroupWise TIR Missed: Yes TIR: 2.03
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: Yes TTR: 26.13
INC000000406216 Brenda Fotheringham None None None TIR Missed: No TIR: 0.06
Rural North Desktop Support Don Higgs Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000406223 Amanda Galloway None None SAFE TIR Missed: No TIR: 0.00
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 5.54
INC000000406673  Justin Coggins Application Error Novell GroupWise TIR Missed: No TIR: 0.12
Network Operations Brian Chatwin Human Services Low Closed TTR Missed: No  TTR: 1.89
INC000000406750 Michael Ah You None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 2.50
INC000000406822 Kyle Bradford None None None TIR Missed: No TIR: 0.24
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.25
INC000000406895  Jeanne Godfrey PC/Laptop Performance None TIR Missed: No TIR: 0.34
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR: 0.34
INC000000407053 Lindy Snell Mobile Devices Error Droid TIR Missed: No TIR: 0.22
Help Desk Sarah Johnson Human Services Low Closed TTR Missed: No  TTR: 0.22
INC000000407080  Kim Saunders Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.03
Rural North Desktop Support Neil Smedley Human Services Low Closed TTR Missed: No  TTR: 0.26
INC000000407106  Jennifer Evans Mobile Devices Error Droid TIR Missed: No TIR: 0.78
Application Services Danielle Hood Human Services Low Closed TTR Missed: Yes TTR: 6.91
INC000000407123  Denese Bleak Application Error Data Warehouse TIR Missed: Yes TIR: 1.12
Rural South Desktop Support Meladye Shively Human Services Low Closed TTR Missed: Yes TTR: 6.59
INC000000407138  Doug Fox Telecom Call/Receive None TIR Missed: No TIR: 0.19
Voice/Data/WAN Services Art Scott Human Services Low Closed TTR Missed: No  TTR: 0.28
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INC000000407161 Stacey Boyd PC/Laptop Performance None TIR Missed: No TIR: 0.38
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.86
INC000000407220  Melanie E. Davies Mobile Devices Error None TIR Missed: No TIR: 0.53
Help Desk Sarah Johnson Human Services Low Closed TTR Missed: No  TTR: 0.67
INC000000407300  Joanna Anderson PC/Laptop Error None TIR Missed: No TIR: 0.25
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 2.70
INC000000407309  David Cardon Application Password None TIR Missed: No TIR: 0.09
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.18
INC000000407313 Karrie Penney Application Password None TIR Missed: No TIR: 0.13
Security Bart Grant Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000407390  Patricia Solt Application Password SAFE TIR Missed: No TIR: 0.19
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.20
INC000000407464  Scott Munden Telecom None None TIR Missed: No TIR: 0.22
Voice Operations Gail Christiansen Human Services Low Closed TTR Missed: No  TTR: 0.68
INC000000407482  Catherine Taylor None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.25
INC000000407506  Janice Oswald Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.12
INC000000407550 Debra Dopp Network Performance None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.17
INC000000407590  Charlene Wilde Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407591 Stephanie Stuart Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407599  Scott Gerber Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407604 Don Brinkerhoff Application None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: Yes TTR: 22.02
INC000000407605 Peter Sorensen Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407613  Gloria Whitesides Application Password None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 1.17
INC000000407620  Maria Justice Network Error None TIR Missed: No TIR: 0.17
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.43
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INC000000407621 Pam Nacario Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407623  Scott Gerber Application None PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407626 Pam Nacario Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407635 Isaac Thomas Application Reporting Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407654  Lori Fowler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407655  Steven Chen Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407664  Steven Chen None None None TIR Missed: No  TIR: 0.31
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 0.59
INC000000407671 Jill Walker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407678  Christine Harris Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407686 Paula K Douglass Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.83
INC000000407692 Mike Murry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.16
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.29
INC000000407694 Stephen Arnold None None None TIR Missed: No TIR: 0.1
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 2.32
INC000000407695  Gloria Whitesides Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407699 Karma Limb Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407700  Shauna Hair Application Password DB2 Query Management Facilitt TIR Missed: No  TIR: 0.12
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.38
INC000000407704  Lisa Aragon Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.23
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.29
INC000000407708  Ceci Castillo None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.02
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INC000000407717  Valerie Lowery Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.82
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 0.82
INC000000407733  Judy Perry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407736  Eva Clarke Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407748 Lory Pond Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407750  Troy Randall Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407773  Pam Nacario Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.13
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.29
INC000000407779  Lory Pond Print/Copy/Scan/Fax Queue None TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407780  Cathy Valerio Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000407800 Royene Bate Application Password Utah Master Directory TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407809  Heidi Little Wireless Connectivity None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 1.89
INC000000407817 Lisa Olson PC/Laptop Hardware None TIR Missed: No TIR: 0.25
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 1.20
INC000000407825 Randy L Anderson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407827  Ashley Weeks None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407832 Kingi Langi Network Incident Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407834  Ben Ashcraft None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407846  Serena Hubert Application Error None TIR Missed: No TIR: 0.10
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 5.27
INC000000407857  Christie Howes None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000407859  Cynthia Aposhian Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000407862  Marta Bitton PC/Laptop Hardware None TIR Missed: No TIR: 0.01
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 2.75
INC000000407870  Sean T Orton Telecom Voice Mail Telephone TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000407873  Jamie John Application None None TIR Missed: Yes TIR: 1.05
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.10
INC000000407874  Marla Janusz Application Error PGP TIR Missed: No TIR: 0.68
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.72
INC000000407887 Hope Bytheway None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407889  Denise Fairbourn None None Microsoft Office TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000407898 Patricia Graff Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.09
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.42
INC000000407904  Timothy Vail Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.14
INC000000407908 Jonathan Houser Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000407909  Sharon Timmons Application Password Office of Recovery Services Infc TIR Missed: No  TIR: 0.24
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.28
INC000000407937  Barbra Kessinger Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407941 Shawn Jack Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000407949 Barbra Kessinger Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000407958 Maggie Noyes Application Password PGP TIR Missed: No TIR: 0.10
Metro C Desktop Support Chad D Fowers Human Services Low Closed TTR Missed: No  TTR: 4.50
INC000000407969  Christy Van Buskirk Network None None TIR Missed: No TIR: 0.80
Metro B Help Desk None Human Services Low Closed TTR Missed: No  TTR: 0.80
INC000000407987  Melanie Rasmussen Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000407998  Melissa Black Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408003  Natalie Stoddard Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408008 Deanna Braunberger None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408021 Kerry Soelberg None None None TIR Missed: No TIR: 0.77
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 0.77
INC000000408022  Bill Duncan Mobile Devices Error None TIR Missed: Yes TIR: 2.20
Application Services Dustin Crump Human Services Low Closed TTR Missed: No  TTR: 2.46
INC000000408030  Keith Brown None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408038  Georgina Trujillo PC/Laptop Error None TIR Missed: No TIR: 0.05
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 418
INC000000408051 Justina Flesher Network None None TIR Missed: No TIR: 0.05
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.07
INC000000408052  Bart Schenck None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408055 Darla Taylor Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408085  Jodi Delaney Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408089  Janet Froelich Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408090 Brooke Ibanez Application Error None TIR Missed: No TIR: 0.1
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 0.20
INC000000408091 Collin Stivers Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.23
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.27
INC000000408093  Justina Flesher None None None TIR Missed: No TIR: 0.71
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.88
INC000000408144  Diane Moore Application Password Citrix ICA Client TIR Missed: No TIR: 0.06
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000408150  Sharon Osborne Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.24
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INC000000408164  Jennette Stone Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000408179  Max Ward Application Reporting SAFE TIR Missed: No TIR: 0.07
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000408190  Jorden Czech Application Error Citrix ICA Client TIR Missed: No TIR: 0.16
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.29
INC000000408192  Jill McAfee None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408200 LaRissa F Adams Application Reporting None TIR Missed: No TIR: 0.06
Rural South Desktop Support Scott Jesienouski Human Services Low Closed TTR Missed: No  TTR: 0.19
INC000000408229  Lori Savage None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408233  Lorraine Morgan Print/Copy/Scan/Fax Paper Jam None TIR Missed: Yes TIR: 242
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: Yes TTR: 13.09
INC000000408234  Angeline Jacobs None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408240  Shauna lverson Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 2.31
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: Yes TTR: 6.06
INC000000408241 Cindy Phillips None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408243  Vern Greenhalgh Application Password DB2 Query Management Facilitt TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408248  Shirlene McCairns None None SAFE TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR:
INC000000408255 Elizabeth Purdy Application Error Novell GroupWise TIR Missed: No TIR: 0.10
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: Yes TTR: 11.05
INC000000408259 Brittany Coleman Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000408260 Brandi Duke None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR:
INC000000408261 Nuchanaad Martin Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.01
INC000000408268  Kimberly Hyde None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR:

Page 241 of 841



Enterprise Incident Report November 2011

As of 12/5/2011
|Human Services I
INC000000408270  Alexandra Urban Network None None TIR Missed: No TIR: 0.21
Metro B Hosting Randy Spainhower Human Services Low Closed TTR Missed: No  TTR: 0.25
INC000000408275  John Penney None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408280 Barbara Boswell Application Error Novell GroupWise TIR Missed: No TIR: 0.75
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 1.22
INC000000408291 Marci Day Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 1.09
INC000000408293  Jill McAfee Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408308  Jacina K Barrett None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408311 Isaac Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408314  Justina Flesher Network None None TIR Missed: No  TIR: 0.68
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.72
INC000000408318  Cynthia Akins None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408339 Stephanie Stuart None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408351 Lorry Ann Stufflebeam Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408352  Andrea Heart Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408374 Rea Bartlett PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 0.45
INC000000408386  Andrea Jenkins Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Human Services Low Closed TTR Missed: No  TTR: 3.08
INC000000408397  Trisha Reynolds None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000408427  Cindy Pack Application Error Sybase Open Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408428  Kiersten Bushman Application None PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000408430  Wendy Ludlow Application Error Sybase Open Client TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408431 Ruth Timothy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408447  Tamra Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408449 Romina Owens Application Password ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408452  Jay Giriffiths Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408453  Sue Abbott Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.08
INC000000408454 Royene Bate Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408469 Stephen Shafer None None None TIR Missed: No TIR: 0.10
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.1
INC000000408473  Cindy Lund None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No  TTR: 3.41
INC000000408474  Melinda Lewis None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 1.31
INC000000408480 Fololini Havea None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 1.08
INC000000408482  Tim Morganson Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408483  John LaCognata Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408484  Jared Bunnell Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408497  Scott Olsen Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408509  Shellene West Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408519 Doug Spencer PC/Laptop Hardware None TIR Missed: No TIR: 0.22
Rural South Desktop Support Ryan Bennett Human Services Low Closed TTR Missed: No  TTR: 0.22
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INC000000408530 Bryan Clark None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408537  Rea Bartlett Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408541 Sharon Timmons Application Password Office of Recovery Services Infc TIR Missed: No  TIR: 0.12
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.31
INC000000408545  Robert Jowett Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000408561 Brian Koralewski None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 5.61
INC000000408565 Heather Holbrook Network None None TIR Missed: No TIR: 0.52
Network Operations Brant Davis Human Services Low Closed TTR Missed: No  TTR: 1.52
INC000000408569 Brian Koralewski None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR:
INC000000408570  Tami Mosdell Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.12
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.28
INC000000408584  Judy Monarque PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No  TTR: 0.37
INC000000408586  Alisi Brunt PC/Laptop Hardware None TIR Missed: No TIR: 0.19
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 0.26
INC000000408588 Maggie Noyes Application Error PGP TIR Missed: No TIR: 0.19
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.24
INC000000408597 Tamera Weis Application Error Office of Recovery Services Infc TIR Missed: No TIR: 0.05
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.45
INC000000408605 Paula K Douglass Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408632 Kevin Jackson Network None None TIR Missed: No TIR: 0.29
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No  TTR: 0.41
INC000000408636  \eronna Jarvis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408641  Angeline Jacobs None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR:
INC000000408649  Janice Oswald Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.54
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.54
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INC000000408653 Emily Maxfield Application Error BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.26
INC000000408662  Charlotte Vincent Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408675 David R Lamb Application Reporting ZENworks for Desktops TIR Missed: Yes TIR: 115.97
Application Services Bill Felt Human Services Low Resolved TTR Missed: Yes TTR: 124.75
INC000000408682 Royene Bate Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408683  Kari Korous Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408685  Jill Stewart Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000408688  Shannon Black PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408691 Loretta Galvan None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408693  Robert Snarr None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408699 Ming Wang Application None Adobe Acrobat TIR Missed: No TIR: 0.05
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No  TTR: 1.77
INC000000408700 Lisa Aragon Application None eFIND/eSHARE TIR Missed: No TIR: 0.77
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.82
INC000000408710 Jericho Avery Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000408719 Leilah Khan-Lara Application Error ZENworks for Desktops TIR Missed: No TIR: 0.80
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 212
INC000000408738  Justina Flesher Network None None TIR Missed: No TIR: 0.05
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.05
INC000000408745  Tammy Knight Application Error SAFE TIR Missed: No TIR: 0.76
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: Yes TTR: 7.06
INC000000408759  Luanne Endres Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.15
INC000000408801 Cynthia Johnson Application Password ZENworks for Desktops TIR Missed: Yes TIR: 1.02
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 1.21
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INC000000408802  Jason Burton Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000408808  Kathleen Fulton PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 1.28
INC000000408822 Liz Medina Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408824  Gaby Anderson None None Microsoft Office Word Viewer TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.66
INC000000408863  Jacci Yeager Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 2.50
INC000000408864  Kent Karren Application Error Microsoft Access TIR Missed: No TIR: 0.53
Metro B Desktop Support Sean Chadbourne Human Services Medium Closed TTR Missed: No  TTR: 0.55
INC000000408867  Tina Humphrey Application Password Office of Recovery Services Infc TIR Missed: No  TIR: 0.18
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.21
INC000000408868 Karla Kallas Application Error Content Manager TIR Missed: No TIR: 0.42
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 0.58
INC000000408876  Skyler James Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.10
INC000000408884  Tim Ponce Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408885 Lory Pond Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408892 Sean T Orton Telecom Voice Mail Telephone TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 0.21
INC000000408897 Les Carter PC/Laptop Performance None TIR Missed: No TIR: 0.38
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 1.55
INC000000408899 Judy Hafen Application Error Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.24
INC000000408900  Vicky Wallace Application Error Content Manager - Centralized | TIR Missed: Yes TIR: 1.04
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 1.04
INC000000408902  Beverly Hart Network Error None TIR Missed: No TIR: 0.03
Rural Central Desktop Support Gerald Adams Human Services Medium Closed TTR Missed: No  TTR: 3.21
INC000000408902  Beverly Hart Network Error None TIR Missed: Yes TIR: 1.12
Rural Central Desktop Support Gerald Adams Human Services Medium Closed TTR Missed: No  TTR: 3.21
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INC000000408910  Andrew Butcher Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408915  Rebecca King None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408927  Shirley Bleazard Application Error Novell GroupWise TIR Missed: No TIR: 0.31
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.33
INC000000408932  Brittany Coleman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.30
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 3.17
INC000000408940  Arnell Wamsley Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408945  Geneann Carlino None None Department of Public Safety Re' TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000408950  Jill M Hill Telecom None None TIR Missed: No TIR: 0.22
Voice/Data/WAN Services Art Scott Human Services Low Closed TTR Missed: No  TTR: 0.44
INC000000408951 Delilah Thomas Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000408954  Judy Maynard Application None PGP TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408956 Marilyn Petty Mainframe Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000408963 Mary Ann Peterson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 3.32
INC000000408968 Emily Roberts None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000408975  Gayla Reinhardt None None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408981 Dawn Kazeck None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000408999  Charlotte Vincent Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.17
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No  TTR: 0.77
INC000000409002 Kathryn Wright Application Error Microsoft Word TIR Missed: Yes TIR: 1.20
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 5.42
INC000000409010  Justina Flesher None None None TIR Missed: No TIR: 0.15
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.23
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INC000000409027 Daniel Musto Mobile Devices Error Droid TIR Missed: Yes TIR: 3.70
Application Services Danielle Hood Human Services Low Closed TTR Missed: No  TTR: 3.86
INC000000409031 Fisi Moleni Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409046 Brandee Nuzman Telecom None Telephone TIR Missed: No TIR: 0.1
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 1.02
INC000000409051  Sifa Tafisi Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.58
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: Yes TTR: 23.02
INC000000409056  Justina Flesher Application None DB2 Query Management Facilit TIR Missed: No  TIR: 0.19
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.35
INC000000409058  Jill Walker Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.82
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: Yes TTR: 23.10
INC000000409065 Justina Flesher Application None None TIR Missed: No TIR: 0.77
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.78
INC000000409074  Jill M Hill Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409099 Michelle Naylor PC/Laptop Error None TIR Missed: No TIR: 0.45
Application Services Tony Larsen Human Services Low Closed TTR Missed: Yes TTR: 53.02
INC000000409100 Don Brinkerhoff None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 3.03
INC000000409101 Lisa Marie Smith Application Password Citrix ICA Client TIR Missed: No TIR: 0.53
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.71
INC000000409103 Lisa Bruno None None None TIR Missed: Yes TIR: 10.38
Application Services Dustin Crump Human Services Low Closed TTR Missed: Yes TTR: 10.55
INC000000409127  Judy Maynard Application Password PGP TIR Missed: Yes TIR: 1.36
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 2.35
INC000000409144  Justina Flesher Application None Novell GroupWise TIR Missed: Yes TIR: 1.17
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 1.20
INC000000409156 Mario Ramos Mainframe Error None TIR Missed: Yes TIR: 243
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 243
INC000000409160  Lindsay Harris Application None Citrix ICA Client TIR Missed: Yes TIR: 1.99
Application Services Tony Larsen Human Services Low Closed TTR Missed: Yes TTR: 35.26
INC000000409175  Margaret Strasburg PC/Laptop Hardware None TIR Missed: Yes TIR: 1.69
Metro B Desktop Support Bill Crowther Human Services Low Closed TTR Missed: No  TTR: 3.71
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INC000000409179 Peter Sorensen Network None None TIR Missed: Yes TIR: 2.14
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 2.14
INC000000409203  Stephanie Stuart None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409209  Jody Sargent Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Human Services Low Closed TTR Missed: No  TTR: 0.73
INC000000409234  Jorden Czech Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.62
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.62
INC000000409240  Lorraine Morgan Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409244  Janet Froelich Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409249  Sean T Orton Telecom Call/Receive Telephone TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Art Scott Human Services Low Closed TTR Missed: No  TTR: 0.79
INC000000409251 Arlene Call Network Error Utah Electronic Resource and E TIR Missed: No  TIR: 0.56
Campus Networking Charmaine Malan Human Services Low Closed TTR Missed: No  TTR: 1.11
INC000000409262 Kathy Butt None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409263  Tammy Nuttall None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409264  Kathy Anderson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409268 Lisa Peek None None RSA SecurlD Software Token TIR Missed: No  TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR:
INC000000409275 Rebecca King Mobile Devices None Palm Desktop TIR Missed: Yes TIR: 1.01
Metro B Desktop Support Sean Chadbourne Human Services Low Closed TTR Missed: No  TTR: 1.05
INC000000409278 Ronda Jones Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409281 John H Thompson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409296  Geri Evans Application Error RSA SecurlD Software Token TIR Missed: No  TIR: 0.93
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.93
INC000000409303  Shellene West Application None None TIR Missed: No TIR: 0.87
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.87
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INC000000409312  Joe Torres Application Password DB2 Query Management Facilit TIR Missed: No  TIR: 0.41
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.44
INC000000409313  Dan Barrett Application None None TIR Missed: No TIR: 0.43
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.53
INC000000409318  Keith Beard Network Password IManager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409331 Lisa Pierce Application Password Microsoft Access TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No  TTR: 1.40
INC000000409333  Shauna Thomas Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ruston McKay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409334  Stephanie Stuart None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000409349  Carol Powell None None Content Manager TIR Missed: No TIR: 0.02
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409369  Genie Keblis None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409377  Chris Pacheco None None None TIR Missed: No TIR: 0.00
Application Services Danielle Hood Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409386  Travis Bellon None None None TIR Missed: No TIR: 0.00
Application Support Justin Rasmussen Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409389 Michael Ah You None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409390 Jill McAfee Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409391 Jonathan Houser Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409394  Ken Matheson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409395  John Peden Application Password RSA SecurlD Software Token TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409397  Justina Flesher None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409400  Justina Flesher Application None RSA SecurlD Software Token TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000409403 Kathy Maxfield Application Password PGP TIR Missed: No TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409410  Doug Spencer Network Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409435  Annita Kendall PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000409436  Theresa L Mathis Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409444  Tanya Schmidt Network Incident Novell Client for 32-bit Windows TIR Missed: No TIR: 0.04
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.39
INC000000409455 Betty Anderson Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000409456  Coby Drake Print/Copy/Scan/Fax Queue None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409458  Geri Evans None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 3.70
INC000000409461 Arla Jensen None None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409464  Shirley Bleazard Application Error Adobe Flash TIR Missed: No TIR: 0.15
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.24
INC000000409466  Tim Morganson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.28
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.28
INC000000409467 Roberta Davidson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409469 Merry Reed Application None Novell GroupWise TIR Missed: No TIR: 0.26
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.59
INC000000409471 Carol Baumann Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409476  Amelia Brewster None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409483  Lori Savage None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409498  Rebecca L Andrews Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000409499  Janetta Galloway Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.1
INC000000409525 Lisa Quistberg Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.14
INC000000409538  Kari Korous Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000409542  Jennifer Ferrin Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409551 Shellene West Application Error SAFE TIR Missed: No TIR: 0.12
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.45
INC000000409555  Cynthia Aposhian Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.01
INC000000409571  Shauna Iverson Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.08
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 219
INC000000409578  Terrie Basinger Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000409651 Taylor Stark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409673  Arla Jensen None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409678 Maria Justice Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409682  Janice Gee Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000409697  Kathy Wilcox None None Content Manager TIR Missed: No TIR: 0.49
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 0.49
INC000000409700 Barbara Boswell Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.73
INC000000409720  Jeri Boyle None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409738 Erma Hawker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409743  Lilyan Baker PC/Laptop Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000409756 Debra Dopp Application Password RSA SecurlD Software Token TIR Missed: No  TIR: 0.42
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.42
INC000000409776 Pam Lee None None None TIR Missed: No TIR: 0.37
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.54
INC000000409780  Mike Pickett Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000409788 Pam Lee None None None TIR Missed: No TIR: 0.22
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 3.34
INC000000409795 Lana Dalton PC/Laptop None None TIR Missed: Yes TIR: 1.41
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 273
INC000000409797  Kelli Karpakis Application Reporting Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.19
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.36
INC000000409804  Lynn Sanderson PC/Laptop Error None TIR Missed: No TIR: 0.51
Metro B Desktop Support Matthew Blunk Human Services Low Closed TTR Missed: Yes TTR: 10.00
INC000000409809  Jennifer Coomer Mainframe Password BlueZone TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409834  Naomi Curiel Print/Copy/Scan/Fax None None TIR Missed: No  TIR: 0.58
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 0.87
INC000000409835 Bobbi Anthony None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409868  Giannina Mendieta Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409884  Tracy Graham Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409900  Janis Widdison Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.27
INC000000409916 A Sue Taylor Application Password PGP TIR Missed: No TIR: 0.12
Metro C Desktop Support Ken Knobel Human Services Low Closed TTR Missed: No  TTR: 0.46
INC000000409925 Emily Helm Mobile Devices Error Droid TIR Missed: No TIR: 0.60
Application Services Dustin Crump Human Services Low Closed TTR Missed: No  TTR: 3.70
INC000000409931 Janeen Brazier Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409941 Liesa Corbridge Application Reporting RSA SecurlD Software Token TIR Missed: No  TIR: 0.48
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 0.74

Page 253 of 841



Enterprise Incident Report November 2011

As of 12/5/2011
|Human Services I
INC000000409944  Mary Jensen Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409952  Shirlene McCairns None None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409981 Jorge Noguera None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000409985 Kay Layton Telecom None None TIR Missed: No TIR: 0.03
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.80
INC000000409986  Tammy W Harris PC/Laptop Hardware None TIR Missed: No TIR: 0.35
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.50
INC000000410004 Lee Castillo PC/Laptop Hardware None TIR Missed: No TIR: 0.73
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 2.51
INC000000410008  Shamayne Russell Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Rural North Desktop Support Lori Hartzell Human Services Low Closed TTR Missed: Yes TTR: 6.02
INC000000410013 Darren Burdette Mobile Devices Error Droid TIR Missed: No TIR: 0.81
Application Services Danielle Hood Human Services Low Closed TTR Missed: No  TTR: 0.82
INC000000410021 Maurice Amosa Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410027  Coby Drake Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410030  Melissa Black Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410036 Amy Graham None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410037  Tami Rivera None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410045 Natalie Stoddard Application Error eFIND/eSHARE TIR Missed: No TIR: 0.1
Rural North Desktop Support Don Higgs Human Services Low Closed TTR Missed: No  TTR: 1.59
INC000000410052 A Sue Taylor Application Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410053  Coby Drake Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410057 Lizzette Sauque Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000410071 Cynthia Aposhian Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410076  Kellie Byars Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000410082 Donna Cheryl Tuttle Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000410086  Jennifer Stoltmann Application None SAFE TIR Missed: No TIR: 0.08
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: Yes TTR: 17.01
INC000000410094  Kathy Maxfield None None PGP TIR Missed: No TIR: 0.26
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 0.81
INC000000410110 Michael Benedict Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410111 Wendy Whiting Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.49
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 443
INC000000410116 Mayla Slack PC/Laptop None None TIR Missed: No TIR: 0.41
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.43
INC000000410125  Cynthia Gardner None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 1.26
INC000000410127 Karen Fronk Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410131 Brandi Duke None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410137  Cynthia Aposhian Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410140  Gayla Reinhardt None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410142  Cynthia Akins None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410148  Justin Robb None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jessica Purcell Human Services Low Closed TTR Missed: No  TTR:
INC000000410155  Heather Kline-Espinoza None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000410167  Kimberly Davis Application Error Novell Messenger TIR Missed: No TIR: 0.00
Rural North Desktop Support Don Higgs Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000410169  Lory Pond Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410170  Lori Savage Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410171 Kimberly Shaw Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410174  Aimee N Duvall Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410182 Royene Bate Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410186  D'Lyn Mayne PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410191 Cassie Selim Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410192  Terry Gardner Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410195  Angie Romero PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 4.67
INC000000410216  Johnathan Rowley Telecom None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410218  Amy Gibbs None None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Human Services Low Closed TTR Missed: Yes TTR: 48.81
INC000000410219  Cassie Selim None None None TIR Missed: No TIR: 0.00
Salt Lake Data Center Operations Gerard Russell Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410231 Jeffery S Petersen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk James Stearns Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410232  James d. Walker None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410236 Lee Manley Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410237  Lauren Judd Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410238 Thomas McCloud Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 2.66
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INC000000410242  Celeste LaBorde Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410243  Risa Johnson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410245  Chris Hoffman None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410246  Anita Rutledge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410251 Cindy M Christensen PC/Laptop None None TIR Missed: No TIR: 0.29
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.37
INC000000410255 Ellen A Ferolie Application None Utah Electronic Resource and E TIR Missed: No  TIR: 0.00
Metro B Desktop Support Wayne Higgs Human Services Low Closed TTR Missed: No  TTR: 0.36
INC000000410261 Geri Evans None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410262  Julie Carlile Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410267  Xia Litz Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000410268 Diane Bradford Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR:
INC000000410269  Judy Perry Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410287  April Remington None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410307  Christy Van Buskirk Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.04
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.20
INC000000410323 Heather Barlow None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410325 Kris Shaw Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.07
INC000000410335 Rebecca Larsen Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.08
INC000000410342  Jody Eby None None None TIR Missed: No TIR: 0.54
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.54
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INC000000410345  Jody Eby None None None TIR Missed: No TIR: 0.49
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.56
INC000000410352  Darcy Anderson PC/Laptop Hardware None TIR Missed: No TIR: 0.61
Rural North Desktop Support Dane Smith Human Services Low Closed TTR Missed: No  TTR: 0.88
INC000000410353  Shandy Strasburg None None Content Manager TIR Missed: No TIR: 0.15
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 0.15
INC000000410386  Jeffrey Peterson Application Password Novell GroupWise TIR Missed: No TIR: 0.31
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.79
INC000000410398 Lois Dettenmaier Application Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.23
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 1.35
INC000000410402  Peggy Grusendorf None None Novell Messenger TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.36
INC000000410407 Lori Jones Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410409  Janice Gee Application Password Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000410420 Patricia Solt Telecom None Telephone TIR Missed: No TIR: 0.41
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 0.41
INC000000410430 Karen Anderson Application None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410442  Scott Weight Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410445  Ellen A Ferolie Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
INC000000410470  Angela McCourt Mobile Devices Error Droid TIR Missed: No TIR: 0.04
Help Desk Sarah Johnson Human Services Low Closed TTR Missed: No  TTR: 0.07
INC000000410479 Ralph Colosimo Application Error SAFE TIR Missed: No TIR: 0.74
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 5.41
INC000000410480 Madeleine Penson Application Password None TIR Missed: No TIR: 0.78
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.86
INC000000410481 Jennifer A Speckman PC/Laptop Hardware None TIR Missed: No TIR: 0.79
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 5.28
INC000000410483  Kelli Karpakis Application None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000410497 Kyle Goudie Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.59
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.65
INC000000410499  Sharon Timmons Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Human Services Low Closed TTR Missed: No  TTR: 0.95
INC000000410509 Brandee Nuzman Telecom Coverage Path Telephone TIR Missed: No TIR: 0.17
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 0.17
INC000000410510  Jody Eby None None None TIR Missed: No TIR: 0.18
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.25
INC000000410514  Diane Felt PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410515  Diane Felt Application Error SAFE TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410518  Kellie Byars Application Password Citrix ICA Client TIR Missed: No TIR: 0.27
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.55
INC000000410525 Sandi Evans PC/Laptop Virus None TIR Missed: No TIR: 0.73
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.92
INC000000410532 Mayla Slack Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.1
INC000000410534  Sharon Timmons Application Error eFIND/eSHARE TIR Missed: No TIR: 0.00
Metro B Desktop Support Wayne Higgs Human Services Low Closed TTR Missed: No  TTR: 3.70
INC000000410548 Maria Mulitalo Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410556  Allen Randall Application Error Payment Tracking System TIR Missed: No TIR: 0.38
Application Support - DFI Boyd Evans Human Services Low Closed TTR Missed: No  TTR: 1.08
INC000000410560 Lois Dettenmaier Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410565  Janis Widdison None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.44
INC000000410599 Dennis Manley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410612  Shellene West Application Error SAFE TIR Missed: No TIR: 0.21
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 2.41
INC000000410614  Madeleine Penson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.88
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.92
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INC000000410620 Jamie Strong Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Human Services Low Closed TTR Missed: No  TTR: 0.18
INC000000410627  Cara Webb PC/Laptop Error None TIR Missed: No TIR: 0.35
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.51
INC000000410628 Lee Manley None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410633  Sharla Bayles Application Password Citrix ICA Client TIR Missed: No TIR: 0.09
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.1
INC000000410637  Jerad Wallace None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410639  Marla Janusz Application Error SAFE TIR Missed: No TIR: 0.12
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000410653  Delilah Thomas Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410659 Janene Larsen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410661 Lynn Higginson PC/Laptop None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410687  Saori Phouthavongsay  Application Password Citrix ICA Client TIR Missed: No TIR: 0.16
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.20
INC000000410690  Wayne Airmet None None None TIR Missed: No TIR: 0.00
Rural North Desktop Support Ryan Casey Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410696 Dawn Hollingsworth Application Error Novell GroupWise TIR Missed: No TIR: 0.65
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.65
INC000000410706  Joy Stover None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410712  Lorilee Snyder Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410729  Sonja Nordstrom None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410747  Cara Webb Application Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410749  Scott L Holmes None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
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INC000000410752 Kim Bunker None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410755  Cheryl Haws None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410758 Maryann Fienhold Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410775 Meredith Dow None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410778  Kendall Gillespie None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410784  Michael Benedict None None None TIR Missed: No TIR: 0.00
Metro B Hosting Paul Seager Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410792  Tim Morganson Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410793  Xavier Tisdol Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410795 Colette Tasker Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410797 Notah Tahy None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410801 Gaylene Thomas None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ken Knobel Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410803  Bill Boyle None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410804  Mario Ramos None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410817 Kathy Maxfield PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 1.86
INC000000410824  Adrienne Rowley Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410832 Darren Burdette PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.14
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.22
INC000000410834  Adrienne Rowley Application Password PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.17
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INC000000410837 Mario Ramos Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410843  Linda Tripp Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410847  Lisa Hood Application Password Novell GroupWise TIR Missed: No TIR: 0.05
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.07
INC000000410850  Elizabeth Wright Application Error SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410857 Ray Winger Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.13
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000410863  Lindsay Harris Application Error None TIR Missed: No TIR: 0.23
Application Services Tony Larsen Human Services Low Closed TTR Missed: Yes TTR: 6.48
INC000000410869 Brianna Jones Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410878  Carol Baumann Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000410882 Susannah Holden PC/Laptop Error None TIR Missed: No TIR: 0.39
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.21
INC000000410886  Jason Heideman Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410892 Lauren Judd Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.09
INC000000410897  Lisa Bruno Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.46
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 0.49
INC000000410916  Ruth Hauser Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.40
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 0.84
INC000000410922 Michael Thorpe Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000410933 Lee Castillo PC/Laptop Hardware None TIR Missed: No TIR: 0.99
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No  TTR: 5.61
INC000000410935  Brianna Jones Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.05
INC000000410943  Lori Orton Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.87
Rural South Desktop Support Doug Thornton Human Services Low Closed TTR Missed: No  TTR: 0.87
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INC000000410945 Brenda Holladay Application Error Microsoft Word TIR Missed: No TIR: 0.37
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.48
INC000000410954  Sandra Gleed Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000410959 Nathan Ponis Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000410962 Lee Manley Application Password ZENworks for Desktops TIR Missed: No TIR: 0.28
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.33
INC000000410972  Keri Allen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000410978 Boyd Madsen None None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.21
INC000000410979 Jacquie Poulsen Application Error SAFE TIR Missed: No TIR: 0.40
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.17
INC000000410982  Yolanda Abrego Application None SAFE TIR Missed: No TIR: 0.55
Metro C Desktop Support Ken Knobel Human Services Low Closed TTR Missed: Yes TTR: 11.48
INC000000410991 Steve Hillabrant Application None Finance Data Warehouse TIR Missed: Yes TIR: 1.38
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 1.49
INC000000410998  Sharon Curiel Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 4.66
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 5.02
INC000000411006  Cyndi Cox None None Content Manager TIR Missed: Yes TIR: 3.66
ORS Content Manager Dan Barrett Human Services Low Closed TTR Missed: No  TTR: 3.66
INC000000411008 Jeff Harrop Application Password Citrix ICA Client TIR Missed: No TIR: 0.52
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 1.34
INC000000411011 Lori Orton Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411015 Elizabeth Wright Application Error Microsoft Word TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.47
INC000000411019 Kristi Heisterman Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411021 Maggie Noyes Application Password Novell GroupWise TIR Missed: No TIR: 0.32
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.32
INC000000411023  Jeanmarie Morris None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.70
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INC000000411032 Jason Heideman Application Error None TIR Missed: No TIR: 0.66
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.88
INC000000411058  Justina Flesher None None None TIR Missed: No TIR: 0.08
Operations Production Control Duane Hardy Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000411065 Carol Baumann Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000411069  Jennifer Bodily Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.08
Help Desk Sarah Johnson Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000411078 Sabrina Fivas None None Norton AntiVirus TIR Missed: No TIR: 0.76
Metro A Desktop Support Mike Wilde Human Services Low Closed TTR Missed: No  TTR: 3.92
INC000000411109 Marilee Greenland PC/Laptop None None TIR Missed: No TIR: 0.22
Metro B Desktop Support Anthony Booyse Human Services Low Closed TTR Missed: No  TTR: 0.91
INC000000411123 Mary Ann Peterson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 0.69
INC000000411142 Tim Morganson Application Password State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411143 Alicia Anderson None None None TIR Missed: Yes TIR: 5.67
Application Services Martin Gonzalez Human Services Low Resolved TTR Missed: Yes TTR: 12417
INC000000411164 Mary Durfee PC/Laptop Hardware None TIR Missed: No TIR: 0.70
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No  TTR: 0.70
INC000000411168 Wendy Whiting Application None Microsoft Word TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.09
INC000000411203 DJ Hicks Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Human Services Low Closed TTR Missed: No  TTR: 0.47
INC000000411205 Noreen Heid Application Password PGP TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411208 Guy Thompson Mobile Devices Error iPhone TIR Missed: No TIR: 0.04
Application Services Danielle Hood Human Services Low Closed TTR Missed: No  TTR: 0.13
INC000000411213 Jamie Garner Application None Novell GroupWise TIR Missed: No TIR: 0.02
Application Services Martin Gonzalez Human Services Low Resolved  TTR Missed: Yes TTR: 10.29
INC000000411222 Tamara Bates Application Error Microsoft Word TIR Missed: No TIR: 0.24
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.35
INC000000411226  Carrie Worthen Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.06
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INC000000411227 Heather Casutt Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411229 Robert T Burton None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411233 Mavanie Vein None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Robert Case Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411238 Ken Ransom Application None RSA SecurlD Software Token TIR Missed: No  TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.15
INC000000411242  Valyn Pace Application Error SAFE TIR Missed: No TIR: 0.19
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.58
INC000000411245  Valyn Pace Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.18
Voice Operations Romanza Hamblin Human Services Low Closed TTR Missed: No  TTR: 0.28
INC000000411263 Lesa Willhard Application None RSA SecurlD Software Token TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000411269 Janet E Campbell Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.04
INC000000411273 Elizabeth Purdy None None None TIR Missed: No TIR: 0.02
Metro B Desktop Support Peter Musser Human Services Low Closed TTR Missed: No  TTR: 0.03
INC000000411275 Trent Kowallis PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411293 Kenneth Kashiwaeda Application Password Novell GroupWise TIR Missed: No TIR: 0.10
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.16
INC000000411296 Linda Tripp Application Password PGP TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411305 Lory Pond Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411313  Delma Martinez Application Password DB2 Query Management Facilitt TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411321 Kenneth McGee Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No  TTR: 0.71
INC000000411322 Jonathan Marshall Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Human Services Low Closed TTR Missed: No  TTR: 0.71
INC000000411325  Terry Jacobsen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.17
Metro B Desktop Support Michael Barth Human Services Low Closed TTR Missed: No  TTR: 0.35
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INC000000411326 Jason Heideman Application Password Citrix ICA Client TIR Missed: No TIR: 0.42
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.56
INC000000411341 Brenda Davis Application None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411342 Brenda Davis Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411346 Kay Layton None None None TIR Missed: No TIR: 0.36
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.36
INC000000411353 Brenda M Holland Application Error SAFE TIR Missed: No TIR: 0.18
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.29
INC000000411354  Jared Bunnell Application None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411355 Justina Flesher None None None TIR Missed: No  TIR: 0.00
Operations Production Control Lester Aoki Human Services Low Closed TTR Missed: No  TTR: 0.06
INC000000411356 Michelle Weight Network None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.24
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.26
INC000000411357 Judy M Halford PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.05
INC000000411372 Jennifer Bodily None None Novell GroupWise TIR Missed: Yes TIR: 1.19
Application Services Martin Gonzalez Human Services Low Resolved TTR Missed: Yes TTR: 6.36
INC000000411384  Teresa Gray Application None BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411390  April Taylor Network Error None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.14
INC000000411401 Ceci Castillo None None None TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411479 Marian Mann Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411488  Amy Gibbs Application None Novell GroupWise TIR Missed: No TIR: 0.03
Application Services Martin Gonzalez Human Services Low Closed TTR Missed: No  TTR: 0.48
INC000000411491 James Loveless Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411534  Janis Widdison Network None None TIR Missed: No TIR: 0.00
Metro B Help Desk Janet Hongsyvilay Human Services Low Closed TTR Missed: No  TTR: 0.02
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INC000000411545  Michelle Bo None None SAFE TIR Missed: No TIR: 0.00
Metro B Help Desk Gary Graham Human Services Low Closed TTR Missed: No  TTR: 0.18
INC000000411556 Ellen Huggard Application Error None TIR Missed: No TIR: 0.47
Rural North Desktop Support Neil Smedley Human Services Low Closed TTR Missed: No  TTR: 1.89
INC000000411563  Jessica Gallegos Application Password Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.24
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.24
INC000000411575 Foi Toomalatai Network Performance None TIR Missed: No TIR: 0.00
Network Operations Brant Davis Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411586  Tim Tubb PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411592  Anita Rutledge Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support John Donaldson Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411595 Kelsey Clark None None None TIR Missed: No TIR: 0.00
Metro B Desktop Support Jay Locker Human Services Low Closed TTR Missed: No  TTR: 0.21
INC000000411621 Susan Nance Network Incident Novell ConsoleOne TIR Missed: No  TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411622 Maggie Noyes Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411623 Beth Oliver Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411624 Susannah Holden Application None Citrix ICA Client TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Human Services Low Closed TTR Missed: No  TTR: 0.00
INC000000411630 Shirley Branagan Net